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Introduction 
Overview 
This document contains the content for the Item Management (IM) 8.68 release. 

Release Dates 
This release impacts the below-listed 1WorldSync solutions. Release dates for each solution are 
as follows: 

Solution Pre-Production Production 

Item Management (IM) 8.68 January 16th, 2026 January 17th, 2026 

 

Release Notes
 

ITEM MANAGEMENT 
Version 8.68 Release  
January 2026 
 

• Enhanced External File Link (EFL) Sharing Capabilities 
o Mirrored the sharing capabilities within IM DAM 
o Users previously could only specify what specific recipients 

they intended to share an EFL with or share with ALL recipients 
o Users now have the following additional share options 

▪ Excluding – users can choose to send the EFL to all 
recipients, except the indicated recipients 

▪ Nobody – choose to add an EFL and share with no 
recipients, and make for internal view only 

• Playlist (for full details, refer to the Participant Dictionary) 
o Updates 

▪ Aramark 
o New 

▪ Menu Logic 
▪ Grocerist 
▪ Interflex 
▪ G&G Electric 

• Additional Bug and Hotfixes  
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System Maintenance 
 Standard Maintenance Window 
1WorldSync performs standard system maintenance, during which 1WorldSync solutions may 
be unavailable without prior notification. In addition, users may not be able to access the 
1WorldSync Solution Center during these times. 

The standard maintenance windows are as follows: 

Environment Standard Maintenance Window 

Pre-Product Fridays 2:00pm – 6:00pm ET / 19:00 – 23:00 GMT 

Production Saturdays 9:00am – 1:00pm ET / 14:00 – 18:00 GMT 

 

Technical Flash Notices 
1WorldSync Technical Flash notices communicate upcoming scheduled maintenance dates and 
times. You can access these notices within our Community Platform under Product Support > 
Technology & Release Updates. If you would like to be notified via email, click the three dots icon 
and click Subscribe. 

 

 

 

 

https://community.1worldsync.com/t5/Technology-Release-Updates/ct-p/Connectivityto1WS
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Appendix A: Release & Revision History 
Date Release Version Description of Change Author 

01/13/26 IM 8.68 1 Updated with latest release notes Travis Sterling 

11/11/25 IM 8.67 1 Updated with latest release notes Travis Sterling 

10/14/25 IM 8.66 1 Updated with latest release notes Travis Sterling 

9/16/25 IM 8.65 1 Updated with latest release notes Travis Sterling 

8/19/25 IM 8.64 1 Updated with latest release notes Travis Sterling 

7/22/25 IM 8.63 1 Updated with latest release notes Travis Sterling 

6/24/25 IM 8.62 1 Updated with latest release notes Travis Sterling 

5/20/25 IM 8.61 1 Updated with latest release notes Travis Sterling 

4/23/25 IM 8.60 1 Updated with latest release notes Travis Sterling 

3/20/25 IM 8.59 1 Updated with latest release notes Travis Sterling 

2/19/25 IM 8.58 1 Updated with latest release notes Travis Sterling 

1/22/25 IM 8.57 1 Updated with latest release notes Travis Sterling 

11/12/24 IM 8.54 1 Updated with latest release notes Travis Sterling 

10/15/24 IM 8.53 1 Updated with latest release notes Travis Sterling 

9/17/24 IM 8.52 1 Updated with latest release notes Travis Sterling 

8/13/24 IM 8.51 1 Updated with latest release notes Travis Sterling 

7/16/24 IM 8.50 1 Updated with latest release notes Travis Sterling 

6/11/24 IM 8.49 1 Updated with latest release notes Travis Sterling 

5/14/24 IM 8.48 1 Updated with latest release notes Travis Sterling 

4/17/24 IM 8.47 1 Updated with latest release notes Travis Sterling 

3/19/24 IM 8.46 1 Updated with latest release notes Travis Sterling 

2/19/24 IM 8.45 1 Updated with latest release notes Travis Sterling 

1/23/24 IM 8.44 1 Updated with latest release notes Travis Sterling 

11/13/23 IM 8.43 1 Updated with latest release notes Travis Sterling 

10/10/23 IM 8.42 1 Updated with latest release notes Travis Sterling 

9/13/23 IM 8.41 1 Updated with latest release notes Travis Sterling 
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8/15/23 IM 8.40 1 Updated with latest release notes Travis Sterling 

7/11/23 IM 8.39 1 Updated with latest release notes Travis Sterling 

6/12/23 IM 8.38 1 Updated with latest release notes Travis Sterling 

5/15/23 IM 8.37.2 1 Updated with latest release notes Travis Sterling 

4/17/23 IM 8.36 1 Updated with latest release notes Travis Sterling 

3/20/23 IM 8.35 1 Updated with latest release notes Travis Sterling 

2/20/23 IM 8.34 1 Updated with latest release notes Travis Sterling 

1/20/23 IM 8.33 1 Updated with latest release notes Travis Sterling 

11/16/22 IM 8.32 1 Updated with latest release notes Travis Sterling 

 

 

Appendix B: Accessing Documentation  
Follow the steps below to access documents in the 1WorldSync Community Platform. If you need 
further assistance, please contact us at TechnicalSupport@1WorldSync.com or 1-866-280-4013. 

Community Platform 
1. Go to the Community login page 

2. Log in using your Username and Password for 1WorldSync applications 

3. In the Product Support menu at the top of the page, click Item Management 

4. Within the In This Category section, click the link for the desired document type 

5. Open the desired Knowledge Base Article and download the attachment 

a. If you would like to get notified any time this type of document is updated in the 

Community, go back to the Knowledge Base Articles page, click the three dot icon, and click 
Subscribe. 

https://community.1worldsync.com/

